	Table of Contents
	Introduction
	WHAT IS SYNC?
	SAFETY INFORMATION
	PHONE DEPENDENT FEATURES
	SYNC VOICE RECOGNITION FEATURE
	Feedback through audible tones
	Confirmation prompts
	Clarification through candidate lists


	Voice recognition system overview
	USING VOICE COMMANDS WITH SYNC
	Commands for voice settings


	SYNC system controls
	SYSTEM CONTROLS
	QUICK REFERENCE CHART

	SYNC phone features
	VOICE COMMANDS IN PHONE MODE
	Voice commands when connecting devices

	MAKING A CALL
	ENDING A CALL
	EXITING PHONE MODE
	ANSWERING AN INCOMING CALL
	INCOMING NEW TEXT MESSAGE
	USING THE QUICK DIAL FEATURE
	ACTIVE CALL MENU OPTIONS
	Using privacy mode
	Putting a call on/off hold
	Enter tones
	Joining two calls (multiparty /conference call)
	Accessing your call history and phone book during an active call

	HOW SYNC INTERACTS WITH YOUR BLUETOOTH ENABLED CELLULAR PHONE
	PHONE REDIAL
	CALL HISTORY
	ACCESSING YOUR PHONE BOOK
	TEXT MESSAGING  
	Sending new text messages
	Downloading your unread text messages
	Deleting all your text messages

	PHONE SETTINGS
	Phone status
	Setting a ring tone
	Message notification
	Modifying your phone book
	Automatically downloading your phone book

	APPLICATIONS
	SYSTEM SETTINGS
	Adding a phone
	Connecting a phone
	Setting a phone as primary
	Bluetooth on/off
	Deleting a phone
	Deleting all phones
	Turning prompts on/off
	Changing the language setting
	Returning to the factory defaults
	Performing a master reset
	Installing new vehicle applications
	System information


	SYNC media features
	VOICE COMMANDS IN MEDIA MODE
	Voice commands when using the USB port
	Voice commands while using Line in
	Voice commands when in Bluetooth audio mode
	Connecting a digital media player to SYNC via the USB port
	What’s playing?

	USING YOUR MEDIA MENU
	Selecting different media sources
	Accessing and using your USB port
	Streaming music from your Bluetooth enabled phone
	Using Line in (auxiliary input jack) with SYNC

	Using the media settings in media menu
	Accessing your vehicle applications (if available)
	Accessing your media system settings
	Adding a Bluetooth media device which is in discovery mode
	Adding a Bluetooth media device which is in discoverable mode
	Connecting a Bluetooth media device
	Bluetooth on/off
	Deleting a device
	Deleting all devices
	Turning prompts on/off
	Changing the SYNC language setting
	Returning to the factory defaults
	Performing a master reset
	Installing new vehicle applications


	USING SYNC’S PLAY MENU
	Using the Play all feature
	Selecting and playing specific artists
	Selecting and playing specific albums
	Selecting from different genres
	Accessing your playlists
	Playing a specific track
	Exploring the USB device
	Playing similar music


	DVD interaction
	ACCESSING SYNC MEDIA FEATURES THROUGH YOUR DVD SYSTEM (IF EQUIPPED)
	Media menu
	Play menu
	Select source menu
	Media settings


	Glossary
	GLOSSARY OF TERMS

	End user license agreement
	SYNC DEVICE END USER LICENSE AGREEMENT (EULA)
	END USER NOTICE
	MICROSOFT WINDOWS MOBILE FOR AUTOMOTIVE IMPORTANT SAFETY INFORMATION
	GENERAL OPERATION

	Index

